
ITGuys – Uptown Eye Associates - SSL-VPN Setup Instructions 

1. Download and run the ZyWALL SecuExtender VPN Client 

Open a web browser and go to https://www.zyxel.com/support/DownloadLandingSR.shtml?c=gb&l=en&kbid=M-

02111&md=SecuExtender%20VPN%20Client 

Scroll down and from the list select the client that says “SSL_VPN_Client_(Current Version) for either Windows or Mac. 

 

After downloading the program, open the zip file and run “SecuExtenderSetup.exe”. Instructions for installation follow: 

 

2. Click NEXT at the beginning of the Setup Wizard (this install process will only need to be done once) 

 

 

 

https://www.zyxel.com/support/DownloadLandingSR.shtml?c=gb&l=en&kbid=M-02111&md=SecuExtender%20VPN%20Client
https://www.zyxel.com/support/DownloadLandingSR.shtml?c=gb&l=en&kbid=M-02111&md=SecuExtender%20VPN%20Client


2. Allow the program to create a Desktop shortcut and Start Menu folder.  

 

3. Leave the install folder as the default value, then click NEXT 

 



4. Click the “Install” button to start the installation process (it may take a minute to a few minutes) 

 

5. Then “Finish” to exit the installer. 

 



6. Find the Zywall SecuExtender VPN icon on your desktop and double-click it to run it. On subsequent use, if you click it 

and nothing comes up, find the icon in the System Tray next to the System Time and click Quit. Then click it again.  

 

7. Enter the IP Address of 65.141.14.138 and your credentials (sslvpn1-sslvpn5). Contact your Manager for Password. 

 

8. Click YES at the warning message. 

 

 

 

9. You should now be connected. You can right-click anywhere on the client to “Disconnect”. 



 

 

Now that you are connected, you should be able to connect with IP Addresses on the local network, or RDP into your 

workstations. Please contact ITGuys for further help. 

 

Thank you.  

 

IT Guys Team 


